
 
 

 

 

Technology Setup 
 

Here are four (4) quick steps to jumpstart your test preparation activities for 
delivering the ACT Pilot assessments using TestNav. 

These steps include:   

1) Go to the ACT Portal and navigate to the “Technology Setup” page 
2) Review the Technology Guidelines 
3) Review applicable TestNav User Guides 
4) Download and install TestNav on your testing devices and run “App Check” to 

confirm device readiness 

 

1. Go to https://act.mypearsonsupport.com and click Technology Setup 

 

  

https://act.mypearsonsupport.com/


 
 

 

 

2. In the Technology Resources section of the page, there are links to system requirements, 
tech bulletins and release notes for new features under Technology Guidelines. 
 

 
 

3. Then, under User Guides, you will find: how to download/install/set up TestNav on various 
device types, as well as a TestNav User Guide 
 

 
 

4. After you download and install TestNav, run “App Check” (see below for where to find 
instructions) to check the device readiness before testing. 
 

 


